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ARIZONA CORPORATION COMMISSIUN 
UTILITY COMPLAINT FORM 

Investigator: Janie Woller Phone: (602) 542-0821 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion - NO. 2005 - 45104 Date: 7/1/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Ralph Lindo 
Account Name: Ralph Linda Home: (928) 474-4233 

Street: 305 E. Lurich Dr. Work: (000) 000-0000 

City: Payson CBR: 
State: Az Zip: 85541 - is: 
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Utilitv Company. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: Doug Mann Contact Phone: (928) 474-2294 

Nature of Complaint: 
Mr. Lindo called to say that the rate increase is "OK as long as the Company reduces the increase when the gas 
prices start going down. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
7/1/05 Agreed to enter Mr-Lindo's comments into ,our database for the record and provide copies to Docket 
Control for Docket No. G-02696A-05-0390. Closed. 
*End of Comments* 
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